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Abstract:

While communication is indispensable in the work of systems engineers (SEs), the
advancement of Al-driven substitution of technical knowledge in recent years has shifted the
true value of communication toward the inference of underlying intentions and the facilitation
of consensus in complex situations. In this paper, drawing upon the author's experiences and
reflections in multicultural environments, we propose a four-stage communication process
underpinned by logical reasoning, essential for SEs to thrive in the age of Al. Furthermore,
we examine approaches to creating added value that enable SEs to remain the preferred choice

for clients.
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